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Looking ahead to a year of 
recovery and renewed growth3 Global economy:

Optimism grows for 
2021 after Covid-
induced slump Welcome to Insight #28 for the Gulf 

and Middle East.

What can we say about 2020 that 
has not been said already? A year 
that began with the early signs of 
a pandemic that quickly engulfed 
every major economy, and ended 
with the final days of the Trump 
regime in Washington.

During the 12 months between 
those events, the world – not just 
this region – has been tested, and 
severely so. Governments and 
policymakers have had to tear 
up their plans and react quickly 
to events. The near-collapse of 
the economic order has been 
matched by a heavy strain on the 
provision of healthcare from Wuhan 
to Wisconsin, and from Beirut to 
Bahrain.

Meanwhile, there has been 
continued unrest in Hong Kong, an 
unprecedented election campaign 
in the United States and disruption 
in almost every industry, including 
construction.

All of this – and its implications 
for the Gulf and Middle East – is 
acknowledged in this edition of 
Insight. But we thought this was 
also a good time to look ahead to 
what most people agree will be the 
better days of 2021: a year when 
the global economy is expected to 
recover.

In some regions, that recovery will 
come more quickly than others, but 
forecasters do expect a return to 
growth, led by China, which is the 
only major economy to reach the 
end of 2020 with positive GDP.

The implications of that for the 
construction sector could be 
more mixed, as clients worldwide 
take stock of current and future 
projects. Will the pandemic have 
implications for the future of 
commuting and home-working, and 
therefore commercial building? 
Or was the pandemic a one-off 
in terms of its impact on what we 
build and how we use buildings?

What might all this mean for the 
mega-projects – those massive 
construction plans which reflect 
the economic ambitions of cities, 
regions and whole nations? From 
massive bridges and railway lines 
to iconic headquarters buildings, 
the mega-project operates at the 
head of the sector, often using new 
materials, techniques and design.

We take a special look at how best 
the sector can ‘future-proof’ major 
projects worldwide.

http://www.curriebrown.com
mailto:enquiries%40curriebrown.com?subject=
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Global economy

“A long, uneven and uncertain 
ascent”. That is how the International 
Monetary Fund (IMF) summarised 
the global economic outlook 
shortly after the Covid-19 death toll 
surpassed one million.

The headline represented an apt 
overview of the crisis and its impact 
on the major economies worldwide. 
As policymakers raced to head off 
the worst impacts, and scientists bid 
to develop the right vaccines and 
treatments, the pandemic continued 
to ravage populations everywhere. 

Overall, the world entered a 
deep recession during 2020. The 
difference was in degrees. In many 
countries, only direct intervention to 

support businesses and protect jobs 
prevented levels of unemployment 
from soaring too highly. The poor and 
otherwise disadvantaged suffered 
disproportionately. In some cases the 
economic gains made over recent 
years were virtually wiped out.

By the end of the year, only China 
has emerged as a major economy 
whose economic statistics had 
returned to the positive. That 
reflected the fact that China was the 
first country to be hit by Covid-19 
– first discovered in the regional 
city of Wuhan – and reacted with a 
sweeping lockdown that appears to 
have played a key role in successfully 
tackling the virus.

Optimism grows for 2021 
after Covid-induced slump

Overall, the world 
entered a deep 

recession during 2020. 
The difference was 

in degrees. In many 
countries, only direct 

intervention to support 
businesses and protect 

jobs prevented levels 
of unemployment from 

soaring too highly. 
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Global economy

By autumn, however, there were 
signs of a slight improvement 
overall. The IMF revised its earlier 
projection of -5.2 per cent growth to a 
slightly better figure of -4.4 per cent. 
Although figures have been difficult 
to nail down, partly because many 
countries experienced a ‘second 
wave’ of infection, there is unanimity 
about a rebound into the positive 
during 2021.

By the end of 2020, China is 
expected to exceed output levels 
for 2019, just. The same is not true 
of any other significant economy. 
In fact, recovery is not expected to 
reach 2019 levels until 2022. But the 
outlook for 2021 is improved, partly 
because of the wider availability 
of coronavirus vaccines and also 
because governments – and people 
– are learning how best to cope with 
the effects of the pandemic.

The IMF recommends greater 
international collaboration on the 
manufacture and distribution of 
vaccines, as part of a range of 
actions that the organisation believes 
could bring about significant recovery 
within less than five years. 

“Policies must aggressively focus on 
limiting persistent economic damage 
from this crisis. Governments should 
continue to provide income support 
through well-targeted cash transfers, 
wage subsidies, and unemployment 
insurance,” believes IMF research 
director Gita Gopinath. “To prevent 
large-scale bankruptcies and ensure 
workers can return to productive 
jobs, vulnerable but viable firms 
should continue to receive support 
– wherever possible – through tax 
deferrals, moratoria on debt service 
and equity-like injections.”

Gopinath advocates a longer-term 
re-allocation of workers from sectors 
more likely to shrink, towards growing 
sectors such as e-commerce. 
“Workers should be supported 
through this adjustment with income 
transfers, retraining and reskilling,” 
added Ms Gopinath. “A public green 
infrastructure investment push in 
times of low interest rates and high 
uncertainty can significantly increase 
jobs and accelerate the recovery, 

while also serving as an initial big step 
towards reducing carbon emissions.”

The IMF has described the 
policy response to Covid-19 as 
“exceptional”. A response that 
has involved global government 
commitments of a staggering $12 
trillion by October, pushing sovereign 
debt to 100 per cent of global GDP. 

Growth in Saudi Arabia fell by 
-5.4 per cent during 2020 and is 
forecast to reach 3.1 per cent growth 
next year. The rest of the Gulf 
suffered similarly, and the region’s 
traditionally strong commitment to 
major construction and infrastructure 
investment will be tested during the 
coming years of recovery.

The Gulf economies were already 
coping with the impact of falling oil 
prices and the ongoing geo-political 
situation concerning Opec and its 
production restrictions. Covid came 
at a bad time as major economies 
including Saudi Arabia and the United 
Arab Emirates were driving through 
significant structural changes to 
their economies, as they attempt to 
diversify away from a dependency on 
income from oil and gas.

By comparison, growth in China 
will be 1.9 per cent for 2020, and is 
projected by the IMF to reach 8.2 
per cent next year. The so-called 
'Asean-5' countries – Indonesia, 
Malaysia, the Philippines, Singapore 
and Thailand – were -3.4 per cent, 
forecast to recover to 6.2 per cent. 
Forecasters say closer co-operation 
between Asia-Pacific and Middle 
Eastern economies will continue 
during the post-pandemic period.

The growth figures for Europe over 
2020 and 2021 are -8.3 and 5.2; for 
the United States -4.3 and 3.1.

The World Bank issued a bullish 
recovery statement late in 2020, 
encouraged by the way countries had 
begun to cope with the pandemic-
induced slump. In China, retail 
spending was recovering and there 
were strong signs of economic 
improvement. The same was true in 
several other economies. 

The question for 2021 is whether that 
optimism will prove to have been well 
grounded.
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Saudi Arabia is expected to lead 
the Gulf states’ swing back into 
positive growth during the year 
ahead, according to the International 
Monetary Fund (IMF) in its latest 
analysis.

The region needs that recovery to 
reinforce optimism, kick-start stalled 
investment and to ensure that the 
six states of the Gulf Co-operation 
Council (GCC) area continue to 
recover from the twin effects of 
the coronavirus pandemic and the 
continuing slump in oil prices.

A year ago the Gulf states were 
leading the oil-producing states within 
Opec in their struggle to control 
production levels, and therefore 
prices, in an ongoing geo-political 
battle with non-Opec producers such 
as the United States. The near-
halving of oil prices that began five 
years ago was showing signs of 
playing into the longer-term strategies 
of nations like Saudi Arabia and 
others.

With superior carbon reserves, the 
thinking was that Gulf producers 
particularly could live out a sustained 
price war and emerge with a more 
dominant role. Meanwhile, plans to 
diversify away from oil as a dominant 
source of income have been well in 
hand. The Gulf nations want to build 
renewable energy sectors, continue 
the development of health and social 
services and build new labour-
intensive industries such as tourism.

Then came the pandemic. Like many 
economies, the Gulf region has had 
to cope with lockdowns and their 

impact on local business, particularly 
in hospitality, retail and services. 
Worse still, the virus hit demand for 
oil, which remains the lifeblood of 
the regional economy amid all the 
transition that is underway.

By autumn 2020, the IMF had revised 
its estimate of the impact downwards 
for five of the six GCC nations. The 
worst hit were Oman and Kuwait, 
estimated to have shrunk by 10 and 
8.1 per cent respectively by year end; 
more than three times worse than 
predicted earlier in the year.

Regional economy

Like many economies, 
the Gulf region has had 
to cope with lockdowns 

and their impact on local 
business, particularly 

in hospitality, retail and 
services.

Kingdom expected to lead 
region's steady 2021 recovery
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Qatar and Bahrain are expected 
to shrink by 4.5 and 4.9 per cent 
respectively – again several times 
worse than previously thought. The 
economy of the UAE is predicted to 
shrink by 6.6 per cent, nearly twice the 
previous estimate.

Saudi Arabia’s shrinkage, estimated at 
5.4 per cent for 2020, is slightly better 
than the IMF previously expected. 
And the Kingdom is expected to lead 
the charge back into positive growth 
during 2021. The IMF has expressed 
confidence in the Gulf nations, 
although it expects Oman to recover 
less quickly than its neighbours.

The key to recovery lies with 
policymakers, government finance 
ministers and the private sector.

The Gulf economies tend to share 
clear priorities on the way ahead, 
not least the Saudi ‘Vision 2030' 
programme and similar initiatives. The 
Dubai Expo, now scheduled for late 
2021, will be promoted as a means 
of kick-starting the plan to place 
Dubai and the UAE as an important 
destination for commerce and tourism.

A scan of those projects that have 
survived the impact of 2020 are 
dominated still by major energy and 
infrastructure developments, from 
railway links to various renewable 
energy and desalination plants across 
the region. This is apart from the 
major tourist destinations and new 
city developments being planned or 
underway in nations such as Saudi 
Arabia.

The operating costs of desalinated 
water are being driven down by 
intense competition. There are 
currently ten major desalination 
projects across the Gulf region, being 
delivered by a range of international 
contractors. The Hassyan project 
in Dubai is expected to drive down 
costs further, and there will be more to 
come as Saudi Arabia plans to build 
a dozen more of the plants, according 
to the Middle Eastern analyst MEED 
Projects.

The water projects are key to meeting 
the challenge of diversification into 
renewable energy, and the continued 
need for growth. The water sector is 

predicted to grow significantly in terms 
of contracts and projects over the 
coming decade, but at the same time 
Gulf nations need to drive down costs. 
Abu Dhabi is expecting to tender a 
major new water project in 2021 and it 
will be watched closely.

Governments are also reaching out to 
support private indigenous companies. 
The UAE's central bank has extended 
an economic stimulus package 
to June 2021, providing relief for 
retailers and small and medium-sized 
enterprises. The original $27 billion 
package helped more than 300,000 
retail customers, nearly 10,000 SMEs 
and more than 1,500 corporations, 
according to MEED.

The stimulus packages are key 
to heading off the impact of job 
losses caused principally by the 
pandemic. Regional lockdowns 
saw the departure of many migrant 
workers, principally to the Indian sub-
continent. Some economies will have 
to cope with the dichotomy of higher 
unemployment and job vacancies. 
Analysts are predicting problems 
ahead during an interim period while 
economic activity evens out, and 
growth returns.

Regional economy

Source: opec.org
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Policymakers will have an impact. In 
Saudi Arabia, for example, public-
private partnership (PPP) deals are 
finally starting to take hold in terms 
of procurement and management of 
a new generation of buildings and 
services. The Kingdom has more 
than 100 current and planned PPP 
projects, estimated by MEED to be 
worth $90 billion, and the proposed 
developments are dominated by the 
education and water sectors.

Saudi Water Partnership Company, 
whose task is to develop desalination 
capacity, wastewater treatment and 
water distribution nationwide, is 
among the biggest clients. Its seven-
year plan includes 12 water plants, 
11 sewage treatment plants, nine 
strategic water reservoirs and various 
pipeline projects.

The energy ministry wants to procure 
30 per cent of the Saudi renewable 
target capacity of 58GW within a 
decade through competitive tendering. 
Taif International Airport, previously 
delayed, is now included in the current 
PPP programme. 

Two Saudi companies – Ajyad 
Knowledge and Al-Bawani – have been 
named as preferred bidders for the first 
tranche of the national schools’ PPP 
programme, covering the building 
and maintenance of 60 schools in 
Jeddah and Makkah. UK bank HSBC 
is financial advisor to the programme, 
the second phase of which will cover 
60 schools in Madinah. 

In the UAE, Etihad Rail is considering 
plans for a $2.7 billion link connecting 
Al-Ain city and Abu Dhabi Island. 
A number of civil projects have 
been won by Chinese contractors. 
As an example, the China 
State Construction Engineering 
Corporation and South Korea’s SK 
Engineering are working on the first 
of four packages for the 139km rail 
connection between Ghuweifat and 
Ruwais. China Railway Construction 
is involved in other phases of the 
project. Chinese contractors are also 
working on a link between the ports 
of Fujairah and Khorfakkan at the 
Dubai border. The state-owned CRRC 
Corporation won an Etihad deal for 
the manufacturing and commissioning 
of more than 840 freight wagons.

MEED reported recently that Chinese 
contractors are currently the most 
active players in the Saudi market.

The Gulf remains attractive to 
Western banks too. The Financial 
Times reported in December that 
investment banks see opportunities 
as they meet the gaps experienced 
by regional sovereign funds which are 
being depleted by lower revenue from 
oil. A recent $5 billion bond offering by 
Abu Dhabi was over-subscribed 4.8 
times over, for example.

The past year may have been one to 
forget. But observers share the view 
that, overall, 2021 will be much more 
a story of ‘business as usual’, at least 
in terms of activity. What will change is 
the type of deals being made to fund 
public and private sector investments.

The Financial Times 
reported in December 
that investment banks 

see opportunities 
as they meet the 

gaps experienced by 
regional sovereign 

funds.
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Commodities

Price analysis
Commodities Unit Q1-2020 Q2-2020 Q3-2020 Q4-2020

Non-ferrous metals

Aluminium alloy US$/tonne  1,351.67  1,202.72  1,355.06  1,581.68 

Aluminium US$/tonne  1,833.82  1,640.38  1,828.26  1,941.36 

Copper US$/tonne  5,740.85  5,449.02  6,517.05  6,904.88 

Lead US$/tonne  1,866.54  1,727.84  1,934.51  1,902.19 

Nickel US$/tonne  13,187.44  12,591.76  14,555.87  15,748.61 

Tin US$/tonne  16,238.79  15,599.29  17,608.05  18,303.02 

Zinc US$/tonne  2,149.19  2,010.41  2,389.54  2,590.99 

Steel 

Reinforcing bars US$/tonne  506.67  451.67  471.67  495.00 

Steel beams - channel US$/tonne  583.33  556.67  555.00  610.00 

Hot rolled plates US$/tonne  526.67  486.67  551.67  572.50 

Cold rolled coils US$/tonne  571.67  510.00  570.00  647.50 

Prepainted galvanised steel, 0.35 US$/tonne  803.33  745.00  805.00  865.00 

Stainless steel HR coils 304 base US$/tonne  1,933.33  1,833.33  1,883.33  2,075.00 

Energy

Crude oil US$/barrel  51.52  26.63  43.38  41.35 

Diesel (Dubai only) AED/gallon  8.87  7.80  7.80  7.80 

Cement

Cement US$/bag  3.47  3.33  3.30  3.24 

Cement (Dubai suppliers) AED/bag  12.84  12.33  12.22  12.00 

Rubber

Rubber US$/100kg  156.02  142.69  171.95  224.37 

Bitumen 60/70

Bitumen US$/tonne  493.24  493.24  493.24  493.24 

 ■ All prices for commodities are based on bulk quantities, cash trade, US dollar. 
 ■ Non-ferrous metal prices are derived from London Metal Exchange, whereas steel prices are derived from Middle East steel price 

indications; all based on average prices for the month.
 ■ Reinforcing bars are based on the average price from four UAE suppliers. 
 ■ The rate for steel beams – channel has been derived from Far East/Europe/India market. 
 ■ Crude oil price is derived from light crude Brent, US market.
 ■ Diesel rates are from EPPCO.
 ■ The price of rubber is derived from International Rubber Board, based on average prices for the month.
 ■ Cement prices are derived from UAE local supplier.
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Mega-projects:
On another scale

The highest-profile construction 
projects are often a class apart from 
the everyday, not least because of 
their scale. 

Their costs tend to run into the 
billions rather than the millions in 
any currency, and they are often 
undertaken for social, economic and 
political reasons, as a country or 
region ‘game changer’ as well as the 
normal commercial rationale.

Infrastructure activity tends to 
dominate the really ambitious 
projects, ones which may exist for 
iconic reasons as much as they are 
intended to meet practical needs. 
Bridges and tunnels, airports, 
tourist attractions and major sports 
developments will often have a 
sound business plan behind them. 
Sometimes they may be initiated for 
many other reasons, including the 
need for ‘impact’ or because they 
are politically popular. Their very 
scale means that they require more 
resources, in terms of public backing, 
government funding and often 
multipartner investment and delivery.

Every major economy has its 
prestigious projects, from Saudi 
Arabia's hugely ambitious Vision 
2030 plan for completely new 

urban conurbations on the Red 
Sea – Amaala and Neom, to the 
many recent state and private-led 
developments in China. Established 
major cities like London with 
Crossrail, or Boston’s ‘Big Dig’ 
road project, have long thrived on 
ambitious project deal-making. In 
the Gulf, major projects associated 
with Etihad Rail and the Dubai Expo 
continue to inspire several related 
infrastructure projects. The same is 
true across Asia, where Thailand, 
Singapore and China are all engaged 
in major transportation projects. 
Often their very scale is a statement 
of ambition, a means of signifying 
intent.

In this special Insight article we 
consider what is next for the so-
called ‘mega-project’: Are the types 
of project changing, as governments 
and major developers find new ways 
to make their mark? What about 
the impact of multipartner funding: 
does the adoption of public-private 
partnership (PPP)-type finance 
impose different criteria on a project's 
sponsors?

And, with 2020 almost behind 
us, what about the impact of the 
coronavirus pandemic, particularly 

on key areas that traditionally attract 
mega-project ideas? How quickly can 
the tourism sector recover from the 
impact of the pandemic, and what 
effect might that have in the longer 
term on the hospitality sector, related 
air travel and all the accompanying 
infrastructure? Are government 
ambitions or industry realities likely 
to be tempered by the pandemic, or 
is this a temporary blip in terms of 
development?

To tackle that last point first, the 
pandemic may actually play a role 
in the promotion of even more 
mega-projects, as governments in 
particular cast around for high-profile 
stimulus projects that can raise 
national morale, focus on the future 
and create a lot of jobs at a time of 
significant economic uncertainty and 
a rocky labour market.

The main issues facing the 
construction sector concerning mega-
projects are similar to that of any 
development. The difference is the 
sheer scale of a project – in terms of 
planning, approvals, cost, duration, 
labour, impact on supply chains and 
sources of funding – and its impact 
on risk analysis and management.

Government policy frequently 
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and international trends, such 
as the relentless move towards 
urbanisation. Bigger cities and 
populations mean that greater 
resources are available through 
taxation and economic activity, but 
also put a strain on what infrastructure 
and services are available.

So governments – sometimes with 
private sector engagement at an 
early stage – seek to solve current 
urban problems or to ‘future proof’ 
planned cities by proposing mega-
projects, such as a major tunnel or a 
new airport with additional road and 
rail links. How should we approach 
such a proposal?

The first step is to establish the detail 
of the project, its scale and ambition. 
Who are the key stakeholders 
within the client organisation and 
what is its over-arching commercial 
strategy or ultimate goal and how is 
it measured? Who else has a key 
role – financiers, political appointees, 
senior administrators and managers? 
How will client and project managers 
work together?

Once all of the above are known and 
recognised, the next concerns are 
establishing the baseline programme, 
a robust budget, the procurement 
and project controls strategy, project 
governance including risk analysis and 
management. Who is responsible 
for the design of the project and who 
will implement the delivery? How 
much involvement in this process 
is required by the client and the 
project’s funders? Which materials 
are to be used and from where are 
they to be sourced? How will materials, 
labour and services be procured and 
who will manage that process?

The sheer scale of billion-dollar 
projects is such that the slightest error 
or variation in any of these areas and 
its impact on key elements such as 
the supply of raw materials, can be 
very costly, not only in cash terms but 
in loss of time and project –disruption. 

The greatest issue facing modern-
day mega-projects is their very 
complexity. Modern business tools 
including software, inventory tracking 
and project management systems 
are helping greatly. But it is vital for 
those at the head of a project to 

consider every aspect, internal and 
external, in order to identify issues 
and minimise risk. 

At times, the mass of potential 
external risks to be identified can 
appear almost overwhelming. It 
is true to say that many of them 
often remain within the realms of 
the business school classroom or 
the theoretical. But recent events 
underline that they can indeed 
become real. In some regions of the 
world, governments and businesses 
are having to cope with several key 
issues including the continued low oil 
price, Covid-19, trade wars, political 
standoffs and climate change. Some 
are having to cope with all of these at 
the same time.

Supply chain management requires 
leadership and vision. Project 
managers need to consider the 
market, where they can source 
appropriate resources and how easily 
these can be obtained. Relationships 
with suppliers, and the suppliers’ own 
relationship with sub-contractors, for 
example, can be key to a smooth 
operation. If there are gaps, they 
must be identified and addressed. 

Increasingly, methods of 
accountability have to be developed 
and agreed within and across 
supply chains. This requires a firm 
grasp of governance, and often 
compliance with various regulations 
and expectations, sometimes across 
international boundaries.

Perhaps China’s Belt and Road 
Initiative (BRI) brings the whole issue 
of mega-project management into 
perspective, involving hundreds of 
projects and dozens of countries right 
across Asia and west into the Middle 
East and ultimately Europe. In places 
it is controversial, and it is undeniably 
ambitious, involving myriad funding, 
procurement, land, environmental 
and, often, political issues. 

But somewhere along that complex 
route, the BRI is an attempt to 
meet needs in the recipient country, 
whether they be for a new railway 
route, tunnel or shipping port, 
notwithstanding political drivers and 
inherent dangers. Managed correctly, 
many mega-projects can prove to 
be of significant benefit, even where 

they have commanded massive 
resources in order to be achieved.

An example is Eurotunnel, between 
the United Kingdom and continental 
Europe, discussed for generations 
before its final implementation. Today, 
more than 25 years after completion, 
no-one questions its cost or validity.

The same is true for the Hong Kong 
International Airport project at Chek 
Lap Kok, which required enormous 
land reclamation and the construction 
of two bridges, one of them the 
world’s largest double-decker 
suspension structure.

In Abu Dhabi, the $2 billion-
plus Riyadh City development is 
proceeding, little hampered by the 
events of 2020. Work on the new 
city began in 2019, after much 
planning, and is scheduled to be 
complete by 2023. Current work 
will see the completion of nearly 
15,000 residential plots, 133 
commercial locations, 18 schools, 
two universities, a hospital and 12 
clinics, 84 mosques and a range of 
other public service operations.

Rightly, we have spent much of 2020 
concerned with the ‘here and now’ 
of the pandemic and its economic 
implications, both at regional level 
and worldwide. It may have delayed 
final decisions and it will certainly 
have disrupted financial planning. But 
in the longer term, it will not halt the 
flow of government and private-sector 
mega-projects all over the world.

The sheer scale of billion-
dollar projects is such 

that the slightest error or 
variation in any of these 
areas and its imapct on 

key elements, such as the 
supply of raw materials, 

can be very costly, not 
only in cash terms.
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+33 173 015 100

Hong Kong
Hong Kong
+852 2833 1939

India
Bangalore
+91 80 4116 2435
Chennai
+91 44 4553 6506
Hyderabad
+91 40 6677 8789
Mumbai
+91 86 5574 9551
New Delhi
+91 11 2612 4372

Italy
Treviso
+39 042 227 7705

Japan
Tokyo
+81 3 3442 6642

Kingdom of Saudi 
Arabia
Riyadh
+966 11 455 0533 

Mexico
Mexico City
+52 55 52 81 5588 

Oman
Muscat
+968 2439 1947

Peru
Lima
+51 1758 9740

Republic of Ireland
Dublin
+353 1284 3300 

Singapore
Singapore
+65 6221 7288

Spain
Madrid
+34 91 391 3544

Taiwan
Taipei
+88 62 2555 5886 

Thailand
Bangkok
+66 2 632 6500

United Arab 
Emirates
Abu Dhabi
+971 2 671 6265
Dubai
+971 4 295 5198 

United Kingdom
Belfast
+44 2890 765 959
Birmingham
+44 121 647 6220
Bristol
+44 117 926 0785
Cambridge
+44 1223 454 500
Cardiff
+44 29 2083 9180
Edinburgh
+44 131 313 7810 
Exeter
+44 1392 813 040
Glasgow
+44 141 342 2120
Haywards Heath
+44 144 471 9020
Leeds
+44 113 244 2069
London
+44 20 7061 9000
Manchester
+44 161 832 9497
Milton Keynes
+44 1908 59 2020
Norwich
+44 1603 666 433
Plymouth
+44 1752 278 100
Southampton
+44 23 8021 3500
Truro
+44 1872 306 038

United States
Arizona (Phoenix) 
+1 609 9337541

California
(Los Angeles)
+1 213 793 5297 

California
(San Francisco)
+1 562 221 8847

Florida (Miami)
+1 612 263 9793

Minnesota 
(Minneapolis)
+1 612 263 9793

Nevada (Reno)
+1 503 916 9915 

New Jersey 
(Princeton)
+1 609 759 7000 

New York
(New York City)
+1 646 460 3791

Oregon (Portland) 
+1 503 567 5028

Utah (Salt Lake City)
+1 801 877 2699
Washington (Tacoma)
+1 253 267 0637


